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Unit Conversion Chart
Convert from Convert to Multiply by

Linear

inches millimetres 25.4

millimetres inches 0.0394

inches centimetres 2.54

centimetres inches 0.3937

feet metres 0.3048

metres feet 3.281

yards metres 0.9144

metres yards 1.094

miles kilometres 1.609

kilometres miles 0.6214

Volume

cu feet cu metres 0.02832

cu metres cu feet 35.315

cu inches litres 0.01639

litres cu inches 61.03

pints litres 0.5682

litres pints 1.76

U.S. pints litres 0.47311

litres U.S. pints 2.114

gallon (U.S.) litres 3.785

gallon litres 4.546

litres gallons (U.S.) 0.2642

litres gallons 0.22

Weight

ounces grams 28.35

grams ounces 0.03527

pounds grams 453.6

grams pounds 0.002205

pounds kilograms 0.4536

kilograms pounds 2.205

tons kilograms 1016.05

kilograms tons 0.0009842

Temperature Conversion

F to C First deduct 32, 
then multiply by 5 
and divide by 9

C to F First multiply by 9, 
then divide by 5 
and add 32

CO
N

V
ER

SI
O

N
 

CH
A

RT



224 ENVIROEQUIP www.enviroequip.com

Term & Conditions of Business - AUSTRALIA

TERM
S &

CO
N

D
ITIO

N
S

Terms and Conditions of Business
Biolab (Aust) Pty Ltd 

TERMS AND CONDITIONS OF BUSINESS (Australia)
Privacy
For further details on our privacy policy please go to www.biolabgroup.com
You:
Acknowledge that you have read and agreed to the terms of our privacy policy;
Consent to us collecting any personal information for the purpose of assessing this Application 	
and for any other purpose set out in our privacy policy, and acknowledge that you may access  	
and correct any personal information we hold about you on request;
Acknowledge that if you do not disclose all the information requested in this Application, we 	
may not be in a position to provide you with credit;
Consent to us disclosing your personal information to other entities in the Alesco Group for 	
marketing purposes (to let you know of other products and/or services which might interest 	
you) and consent to us contacting you electronically or otherwise to provide you with marketing 
or other information on our goods and services;
Consent to us disclosing your personal information in accordance with our policy which may 
include our legal and professional advisors and collection agencies;
Acknowledge that, in order to assess your creditworthiness, we may seek from any other credit 
providers or the trade references named in this Application, information about your personal or 
commercial credit arrangements or that of your related entities and may obtain a credit report 
about you and your related entities from a credit reporting agency;
General
You:
Acknowledge that you have received, read and understood our Terms and Conditions of Sale and 
agree to be bound by them (as may be varied from time to time);
Acknowledge that any notice from us to you will be deemed to have been given if delivered or 
posted by prepaid post to any of the addresses you have nominated in this Application;
Acknowledge that our Terms and Conditions of Sale are posted on our website at 
www.biolabgroup.com and any variations to these Terms and Conditions of Sale can be viewed 
on our website.
Warranties
You:
Warrant that all information provided by you in connection with this Application is true and 
correct and not misleading or deceptive; and
Warrant that you are duly authorised to sign this Application on behalf of the Buyer.

Binding agreement
Unless otherwise agreed in writing, the Customer will be bound by these terms and conditions 
if the Customer places an order with the Seller and it is accepted by the Seller. The Seller is not 
bound by any terms and conditions contained in any document issued by the Customer. The 
Seller’s quotation, order form and these terms and conditions constitute the entire agreement 
between the Seller and the Customer for each order.
Customer’s order
Once the Seller has accepted an order, it cannot be cancelled by the Customer without the 
Seller’s approval.
The supply of goods or services is subject to availability. The Seller reserves the right to suspend 
or discontinue the supply of goods or services to the Customer. If the Seller is unable to supply all 
of the Customer’s order, these terms and conditions continue to apply to any part of the 
order supplied.
The Seller reserves the right to refuse any order based on a quotation within seven days after the 
order is received and at any time to refuse to accept or proceed with any order if the Customer’s 
trade reference is unsatisfactory to the Company.
The Seller accepts no responsibility whatsoever for errors in dimensions, quantities, specifications 
or otherwise where orders for any goods are placed on the Seller by the Customer other 
than in writing.
Description
Any representation, promise, statement or description by the Seller, other than those expressly 
set out in the quotation, is excluded and the Customer acknowledges that it has relied solely 
upon the quotation and its own inspection, skill and judgment and not relied on any such 
representation, promise, statement or description.
Selling price
Where a valid written quotation or electronic order has been given by the Seller, the selling price 
is the price specified in the quotation or electronic order. In any other case, the Seller’s selling 
price is the price specified in the price list as at the date of despatch. Unless otherwise stated, the 
selling price does not include GST. Any GST or any like tax imposed by law on the supply of the 
goods or services will be recoverable from the Customer. All prices are subject to any variation in 
exchange rates, customs duty, taxes, freight, insurance, and the selling prices of the Company’s 
suppliers’ which occur before delivery of the goods unless otherwise agreed in writing. The Seller 
may charge a reasonable handling fee for all orders delivered to the Customer.
Delivery time and place
Unless otherwise agreed in writing by the Seller, delivery is at the Customer’s premises.
The time of delivery in any quotation represents the time at which the goods are to be ready for 
dispatch from the Seller’s premises and further time is to be allowed to cover transit to points 
of delivery. If a delivery or installation date is specified the Seller will use its best endeavours to 
make delivery on the specified date. That date is an estimate only and the Seller is not liable for 
any loss or damage sustained by the Customer or any person due to delay in delivery 
or installation.
Force majeure
If, for any cause, beyond the Seller’s control, including without limitation, any act of God, war, 
strike, lock out, industrial dispute, governmental or semi-governmental award, enactment 
priority or restriction, fire, flood, storm or tempest, delay in obtaining licenses, transport, labour 
or materials, accidents, damage to the Seller’s works or business or those of its suppliers, the 
Seller is prevented from making delivery or performance at the time stipulated, the Seller will 
be entitled at its option either to extend the time for delivery or performance for a reasonable 
period or to terminate the order. In those circumstances, the Customer does not have any claim 
for damages and agrees to pay for all deliveries made or services performed prior to the date of 
termination and all expenses incurred and monies paid by the Seller in connection with 
the order.
Returning goods
The Customer must inspect the goods or services immediately following delivery or completion 
of the services (as the case may be). The Customer may only return goods with the prior approval 
of the Seller. The following conditions apply for all goods returned with the approval of the Seller:
(a) A written claim must be received within 7 days after delivery of the goods;
(b) the original invoice number and date must be quoted;
(c) on approval of the written claim the Seller will issue a Returns Authorisation which is to be 
attached to the Goods when returned;
(d) where goods were originally supplied in a special manufacturer’s carton, any return must be 
made in that original carton and the goods must be in their original and unmarked condition, 
complete with any instruction sheets supplied;
(e) outward and inward freight and transport charges are the responsibility of the Customer. If 
not pre-paid by the Customer, freight will be deducted from the amount of credit;

(f ) goods must be returned within 14 days of date of despatch in new condition as supplied;
(g) a re-stocking fee may be charged; and
(h) no responsibility will be accepted for any delays in passing credit caused by goods being 
incorrectly branded or returned without adequate identification of both sender and 
goods returned.
The following goods cannot be returned for credit:-
(a) any goods specially made, including items cut to length;
(b) any goods made, or purchased to a firm and irrevocable order; and
(c) any goods altered or damaged by the Customer.
Any claim that the goods or services are not in accordance with these terms and conditions 
(including if they are defective, damaged during delivery, are short delivered or services not as 
per contract) must be made at the time of delivery/services provided or in writing to the Seller 
within seven days after delivery of the goods/completion of the services to the Customer. If the 
Customer fails to make a claim then, to the extent permitted by law, the goods and/or services 
are deemed to have been accepted by the Customer and the Customer must pay for the goods 
or services in accordance with these terms and conditions.
Obligations on Customer where Seller attends Customer’s premises
If the Seller’s employees or authorised representatives attend any premises as directed by 
the Customer to install or apply any goods or perform any services, the Customer will ensure 
appropriate policies and procedures are in place and followed and generally implement good 
industry practice (including occupational health and safety policies and risk assessments for any 
dangerous or potentially dangerous activities) and act consistently with the Seller’s policies as 
notified to the Customer.
In the case of goods which the Seller undertakes to install, it is the Customer’s responsibility to 
provide any service utilities required, including electric power outlets, drains, water outlets and 
compressed air lines. Any hire costs for special handling equipment and any associated charges 
will be additional for the Customer’s account. Installation will be made at the time specified in 
the order and the goods will be at the Customer’s risk.
Trade in
Any goods traded in by the Customer remain the Customer’s property until delivery to the 
Seller’s nominated point of delivery, such delivery to be at the Customer’s expense.
Any goods traded in by the Customer are to be delivered to the Seller in the same state and 
condition it was in at the time of appraisal by the Seller, and if the goods are not so delivered, the 
Seller may at its option terminate the order.
Payment for goods or services
Unless otherwise agreed, if the Customer has an approved credit account with the Seller, the 
Customer must pay for goods and/or services ordered by the Customer within 30 days from 
the date of invoice or earlier if the approved credit limit is exceeded. The Seller may charge 
an administration fee for any payments by credit card. Time is of the essence in respect of the 
Customer’s obligation to make payment for goods and/or services supplied by the Seller to 
the Customer.
Seller’s entitlement on Customer’s default
If the Customer
(a) does not make any payment by the due date;
(b) exceeds its credit limit at any time;
(c) commits any other material breach of these terms and conditions; or
(d) an insolvency event in respect of the Customer arises or is reasonably suspected by the Seller,
the Seller may (without limiting any other right or claim it may have against the Customer) do 
any or all of the following:
(a) charge the Customer interest calculated on a daily basis on any portion of the Customer’s 
account that is overdue at the Seller’s bank’s reference rate for business loans, available to prime 
commercial customers plus 5% calculated from the date the payment was due until the date 
payment is made (both dates inclusive);
(b) vary or withdraw any approved credit limit and/or terms of trade;
(c) cancel or suspend any unfilled orders or cease providing the services;
(d) terminate any orders or contracts between the Seller and the Customer and demand 
immediate payment of any monies;
(e) terminate due and outstanding under those orders or contracts;
(f ) cancel any rebate, discount or allowance due or payable by the Seller as at the date of 
the event;
(g) enter (at any time) any premises in which the Seller’s goods (including any merchandising 
materials) are stored, to enable the Seller to inspect the goods and to reclaim possession of the 
goods without liability for the tort of trespass, negligence or payment of any compensation to 
the Customer whatsoever;
(h) lodge a caveat or other similar instrument over any property of the Customer; or
(i) institute any recovery process as the Seller in its discretion decides at the Customer’s cost 
and expense.
No right to offset
If any part of an invoice is in dispute, the balance will remain payable and must be paid when 
due. The Customer has no right to offset any claim against the Seller from monies owing to 
the Seller.
Passing of risk
Goods supplied by the Seller to the Customer are at the Customer’s risk immediately on 
delivery to the Customer in accordance with clause 5. The Customer must insure the goods at 
its cost from delivery of the goods until they are paid for in full against such risks as are usual or 
common to insure against in a business of a similar nature to the Customer.
Property in the goods
Property in and title to the goods supplied by the Seller to the Customer does not pass to the 
Customer until those goods have been paid for in full. In the meantime, the Customer takes 
custody of the goods and retains them only as fiduciary agent and bailee of the Seller, and must 
return the goods immediately unused and undamaged on demand if payment is overdue. Until 
goods have been paid for in full:
(a) to the extent possible, the Customer must store the goods in a manner that shows clearly 
they are the property of the Seller, maintain records relating to the goods, secure the goods from 
risk, damage and theft and ensure that the goods are kept in good and serviceable condition;
(b) the Customer may sell the goods, in the ordinary course of its business, but only as fiduciary 
agent of the Seller. The Customer must not represent to any third party that the Customer is 
acting in any capacity for or on behalf of the Seller and the Customer has no authority to bind 
the Seller to any contract or otherwise assume any liability for or on behalf of the Seller. The 
Customer receives all proceeds (including any proceeds from insurance claims) in trust for the 
Seller until all liability to the Seller is discharged;
(c) if the Customer uses the goods in some manufacturing or construction process of its own 
or of a third party, the Customer holds in trust for the Seller that part of the proceeds of the 
manufacturing or construction process as is equal to the amount owing by the Customer to the 
Seller at the time of receipt of the proceeds; and
(d) the Customer indemnifies the Seller for any claim, damage or injury to, or by, the goods.
Seller’s warranty
To the extent permitted by law and subject to any written warranty entered into between the 
Seller and the Customer with respect to goods provided under these terms and conditions:
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representations in relation to the goods and /or services whether express or implied;
(b) where goods have not been manufactured by the Seller, the Customer is only entitled to 
such benefits as the Seller may receive under any warranties or representations given to the 
Seller by the manufacturer of the goods.
Where legislation implies in these terms and conditions any condition or warranty that cannot 
be excluded or modified, the liability of the Seller for a breach of any such condition or warranty 
is limited at the Seller’s option to any one or more of the following:
(a) In the case of goods:
(i) repair or replacement of the goods in accordance with clause 15.3 or the supply of 
equivalent goods;
(ii) payment of the cost of replacing the goods or of acquiring equivalent goods, by credit to the 
Customer’s account, in cash or by cheque at the Seller’s discretion; or
(iii) repayment of any part of the purchase price of the goods which has been paid by the 
Customer, by credit to the Customer’s account, in cash or by cheque at the Seller’s discretion.
(b) In the case of advice, recommendations, information or services by supplying the advice 
recommendations, information or services again.
Parts and labour for repair or replacement under clause 15.2 (a) will be provided by the Seller 
during normal working hours at a place of business of the Seller. The Seller is not liable for the 
cost of transportation of the goods to such place of business. All rejected parts or defective 
parts will be the property of the Seller to dispose of as it sees fit.
Seller’s liability
Subject to clause 16, the Seller is not liable for any loss or damage of any kind whatsoever and 
howsoever arising (including but not limited to loss arising by reason of delay, non-delivery, 
defective materials or workmanship) out of or in connection with the supply of goods or 
services, including (without limitation) any indirect or consequential loss (including without 
limitation loss of profit, loss of revenue, loss of contract, loss of use of goods, loss on resale, loss 
of goodwill or increased cost of workings), even if due to the negligence of the Seller or any of 
its employees or agents.
Application of international law 
The application of the United Nations Convention on Contracts for the International Sale of 
Goods (known as the Vienna Sales Convention 1980) is excluded.
Severability 
If any provision of these terms or conditions is unenforceable, illegal or void, that provision is 
severed and the other provisions of these terms and conditions remain in force.
Variations. 
The Seller may amend or vary these terms and conditions by notifying the Customer in writing 
of the amendment or variation.
Governing law The laws of New South Wales apply to these terms and conditions and any 
account opened in the name of the Customer. The parties irrevocably submit to the jurisdiction 
of the appropriate court convenient to the Seller in respect of any claims, proceedings and 
matters arising out of or in respect of these terms and conditions.
Terms apply regardless of breach The exemptions, limitations, terms and conditions in these 
terms and conditions apply whether or not any loss or damage is caused by negligence or 
actions constituting fundamental breach of contract.
Assignment Any agreement incorporating these terms and conditions can not be assigned or 
transferred by Customer to another party without the approval of the Seller, which approval will 
not be unreasonably withheld.
Goods on approval
This clause 23 applies if goods are loaned to the Customer on approval.
Where the Seller provides the Customer with loan goods (and including any accessories), then 
the Customer must:
(a) only use the loan goods for normal daily use and for evaluation purposes and in the manner 
which the Seller directs;
(b) exercise the utmost care and diligence in relation to the loan goods;
(c) not sell, hire, re-loan, demonstrate to a third party or use in a commercial manner the loan 
goods or otherwise charge, pledge or part with possession of the loan goods;
(d) not alter, modify, tamper or make any other adjustments to the loan goods;
(e) where goods were originally supplied in a special manufacturer’s carton, they must 
be returned in that original carton and the goods must be in their original and unmarked 
condition, complete with any instruction sheets supplied.
The Customer warrants that it has the necessary skill and expertise to enable the loan goods to 
be sufficiently evaluated so as not to cause loss or damage to the loan goods.
If the Seller requests the return of the loan goods (which the Seller is entitled to do prior to the 
Loan Period ending, without giving any reason or prior notice), or the Loan Period ends without 
the Customer buying the loan goods, the Customer must promptly return the loan goods to 
the Seller, at the Customer’s expense. Further, the Customer authorises the Seller to enter its 
premises for the purpose of taking possession of the loan goods.
If, on return to the Seller, the loan goods require repair (including realignment) to restore them 
to their condition at the time of the initial loan (other than reasonable wear and tear), the Seller 
will be entitled to recover from the Customer the reasonable cost of repairing or replacing the 
loan goods. If the loan goods are used with bio-hazardous materials, the loan goods must be 
cleared and/or decontaminated at the Customer’s expense prior to return.
The Loan Period may only be extended if, during the Loan Period, the Customer has obtained 
the written consent of the Seller.
The loan goods remain the property of the Seller. The Customer must from time of delivery until 
return to the Seller insure the loan goods with a reputable insurance company against any loss 
to the loan goods, damage to real and personal property or injury to or death of, any person 
caused by the use of the loan goods by the Customer.
If any of the loan goods fail to perform to specified standards the Customer must promptly 
notify such failure to the Seller’s representative named on the order.
Goods on hire
This clause 24 applies if goods are hired or rented (as identified in the order, and including any 
accessories), for the Hire Fee to the Customer under the terms of an order.
The Customer will pay the Hire Fee to the Seller in accordance with the payment terms specified 
in the order and, if not specified, in accordance with these terms and conditions. The Seller 
reserves the right to vary the Hire Fee payable by the Customer.
The Customer must:
(a) only use those hired goods for their proper purpose and in the manner which the 
Seller directs;
(b) exercise the utmost care and diligence in relation to the hired goods;
(c) not sell, hire, re-loan, demonstrate to a third party or use in a commercial manner the loan 
goods or otherwise charge, pledge or part with possession of the loan goods without the 
written permission of the Seller;
(d) not alter, modify, tamper or make any other adjustments to the hired goods;
(e) notify the Seller if the hired goods breakdown or require repair;
(f ) must not cause any repairs or other work to be done on the hired goods without the consent 
of the Seller.
The Customer must return at its expense the hired goods clean and in good working order 
(subject to reasonable wear and tear). If the hired goods are not returned in this manner the 
Seller will be entitled to recover from the Customer the reasonable cost of cleaning, repairing 

or replacing the hired goods. If the hired goods are used with bio-hazardous materials, the hired 
goods must be decontaminated at the Customer’s expense prior to return.
The Hire Period may only be extended if, during the Hire Period, the Customer has obtained the 
written consent of the Seller.
The hired goods remain the property of the Seller. The Customer must from time of delivery until 
return to the Seller insure the hired goods with a reputable insurance company against any loss 
to the hired goods, damage to real and personal property or injury to or death of, any person 
caused by the use of the hired goods by the Customer.
Equipment maintenance services
This clause 2 applies where the Seller provides Equipment Maintenance Services to the 
Customer in return for the Service Fee (as set out in the order).
The Customer will pay the Service Fee to the Seller in accordance with the payment terms. The 
Seller reserves the right to vary the Service Fee payable for the Equipment Maintenance Services.
Equipment Maintenance Services will be provided for the period specified in the order, and will 
then continue automatically to be renewed for further 12 month periods unless terminated by 
either party at least 30 days prior to the commencement of a new 12 month period.
Equipment Maintenance Services will be performed by a service engineer who will make the 
specified number of routine calls during the Service Period (as set out in the Order).
Where the nature of the repair work required is such that the value of parts to be supplied or the 
work to be performed would necessitate an additional charge being made, such work will only 
be done on the authority of an authorised officer from the Customer.
Equipment Maintenance Services does not include repair damage due to fire, water, accident, 
abuse, negligence wilful act or default by the Customer. Abuse includes any damage resulting 
from the operation of the Serviced Equipment other than in accordance with the operating 
instructions provided by the manufacturer, its representatives or those of the Seller.
The Customer must notify the Seller of any change to the location of the Serviced Equipment. 
The Seller reserves the right to terminate this order or to increase the Fee if additional costs are, 
or would be incurred by reason of such change in location.
General
In addition to the Seller’s general rights of termination under these terms and conditions, the 
Seller reserves the right to terminate this order if:
(a) the Serviced Equipment, hired goods or loan goods are repaired or modified without its prior 
knowledge or consent, by any person other than an authorised representative of the Seller;
(b) the Seller ceases to have rights to distribute the goods or to provide the services.
The Customer releases the Seller from any liability in the event that these terms and conditions 
are terminated under this clause.
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Terms and Conditions of Business
Biolab Ltd

TERMS AND CONDITIONS OF BUSINESS (New Zealand)
Binding agreement
Unless otherwise agreed in writing, the Customer will be bound by these terms and conditions 
if the Customer places an order with the Seller and it is accepted by the Seller. The Seller is not 
bound by any terms and conditions contained in any document issued by the Customer. The 
Seller’s quotation, order form and these terms and conditions constitute the entire agreement 
between the Seller and the Customer for each order.
Customer’s order
Once the Seller has accepted an order, it cannot be cancelled by the Customer without the 
Seller approval.
The supply of goods or services is subject to availability. The Seller reserves the right to suspend 
or discontinue the supply of goods or services to the Customer. If the Seller is unable to supply all 
of the Customer’s order, these terms and conditions continue to apply to any part of the 
order supplied.
The Seller reserves the right to refuse any order based on a quotation within seven days after the 
order is received and at any time to refuse to accept or proceed with any order if the Customer’s 
trade reference is unsatisfactory to the Company.
The Seller accepts no responsibility whatsoever for errors in dimensions, quantities, specifications 
or otherwise where orders for any goods are placed on the Seller by the Customer other than 
in writing.
Description
Any representation, promise, statement or description by the Seller, other than those expressly 
set out in the quotation, is excluded and the Customer acknowledges that it has relied solely 
upon the quotation and its own inspection, skill and judgment and not relied on any such 
representation, promise, statement or description.
Selling price
Where a valid written quotation or electronic order has been given by the Seller, the selling price 
is the price specified in the quotation or electronic order. In any other case, the Seller’s selling 
price is the price specified in the price list as at the date of despatch. Unless otherwise stated, the 
selling price does not include GST. Any GST or any like tax imposed by law on the supply of the 
goods or services will be recoverable from the Customer. All prices are subject to any variation in 
exchange rates, customs duty, taxes, freight, insurance and the selling prices of the Company’s 
suppliers’, which occur before delivery of the goods unless otherwise agreed in writing. The Seller 
may charge a reasonable handling fee for all orders delivered to the Customer.
Delivery time and place
Unless otherwise agreed in writing by the Seller, delivery is at the Customer’s premises.
The time of delivery in any quotation represents the time at which the goods are to be ready for 
dispatch from the Seller’s premises and further time is to be allowed to cover transit to points 
of delivery. If a delivery or installation date is specified, the Seller will use its best endeavours to 
make delivery on the specified date. That date is an estimate only and the Seller is not liable for 
any loss or damage sustained by the Customer or any person due to delay in delivery 
or installation.
Force majeure
If, for any cause, beyond the Seller’s control, including without limitation, any act of God, war, 
strike, lock out, industrial dispute, governmental or semi-governmental award, enactment 
priority or restriction, fire, flood, storm or tempest, delay in obtaining licenses, transport, labour 
or materials, accidents, damage to the Seller’s works or business or those of its suppliers, the 
Seller is prevented from making delivery or performance at the time stipulated, the Seller will 
be entitled at its option either to extend the time for delivery or performance for a reasonable 
period or to terminate the order. In those circumstances, the Customer does not have any claim 
for damages and agrees to pay for all deliveries made or services performed prior to the date of 
termination and all expenses incurred and monies paid by the Seller in connection with 
the order.
Returning goods
The Customer must inspect the goods or services immediately following delivery or completion 
of the services (as the case may be). The Customer may only return goods with the prior approval 
of the Seller. The following conditions apply for all goods returned with the approval of the Seller:
(a) A written claim must be received within 7 days after delivery of the goods;
(b) the original invoice number and date must be quoted;
(c) on approval of the written claim the Seller will issue a Returns Authorisation which is to be 
attached to the Goods when returned;
(d) where goods were originally supplied in a special manufacturer’s carton, any return must be 
made in that original carton and the goods must be in their original and unmarked condition, 
complete with any instruction sheets supplied;
(e) outward and inward freight and transport charges are the responsibility of the Customer. If 
not pre-paid by the Customer, freight will be deducted from the amount of credit;
(f ) goods must be returned within 14 days of date of despatch in new condition as supplied;
(g) a re-stocking fee may be charged; and
(h) no responsibility will be accepted for any delays in passing credit caused by goods being 
incorrectly branded or returned without adequate identification of both sender and 
goods returned.
The following goods cannot be returned for credit:-
(a) any goods specially made, including items cut to length;
(b) any goods made, or purchased to a firm and irrevocable order; and
(c) any goods altered or damaged by the Customer.
Any claim that the goods or services are not in accordance with these terms and conditions 
(including if they are defective, damaged during delivery, are short delivered or services not as 
per contract) must be made at the time of delivery/services provided or in writing to the Seller 
within seven days after delivery of the goods/completion of the services to the Customer. If the 
Customer fails to make a claim then, to the extent permitted by law, the goods and/or services 
are deemed to have been accepted by the Customer and the Customer must pay for the goods 
or services in accordance with these terms and conditions.
Obligations on Customer where Seller attends Customer’s premises
If the Seller’s employees or authorised representatives attend any premises as directed by 
the Customer to install or apply any goods or perform any services, the Customer will ensure 
appropriate policies and procedures are in place and followed and generally implement good 
industry practice (including occupational health and safety policies and risk assessments for any 
dangerous or potentially dangerous activities) and act consistently with the Seller’s policies as 
notified to the Customer.
In the case of goods which the Seller undertakes to install, it is the Customer’s responsibility to 
provide any service utilities required, including electric power outlets, drains, water outlets and 
compressed air lines. Any hire costs for special handling equipment and any associated charges 
will be additional for the Customer’s account. Installation will be made at the time specified in 
the order and the goods will be at the Customer’s risk.
Trade in
Any goods traded in by the Customer remain the Customer’s property until delivery to the 
Seller’s nominated point of delivery, such delivery to be at the Customer’s expense.
Any goods traded in by the Customer are to be delivered to the Seller in the same state and 
condition it was in at the time of appraisal by the Seller, and if the goods are not so delivered, the 
Seller may at its option terminate the order.

Payment for goods or services
Unless otherwise agreed, if the Customer has an approved credit account with the Seller, the 
Customer must pay for goods and/or services ordered by the Customer on the 20th day of the 
month following delivery of the goods or earlier if the approved credit limit is exceeded. Time 
is of the essence in respect of the Customer’s obligation to make payment for goods and/or 
services supplied by the Seller to the Customer.
Seller’s entitlement on Customer’s default
If the Customer
(a) does not make any payment by the due date;
(b) exceeds its credit limit at any time;
(c) commits any other material breach of these terms and conditions; or
(d) an insolvency event in respect of the Customer arises or is reasonably suspected by the Seller,
the Seller may (without limiting any other right or claim it may have against the Customer) do 
any or all of the following:
(a) charge the Customer interest calculated on a daily basis on any portion of the Customer’s 
account that is overdue at the Seller’s bank’s reference rate for business loans, available to prime 
commercial customers plus 5% calculated from the date the payment was due until the date 
payment is made (both dates inclusive);
(b) vary or withdraw any approved credit limit and/or terms of trade;
(c) cancel or suspend any unfilled orders or cease providing the services;
(d) terminate any orders or contracts between the Seller and the Customer and demand 
immediate payment of any monies due and outstanding under those orders or contracts;
(e) cancel any rebate, discount or allowance due or payable by the Seller as at the date of 
the event;
(f ) enter (at any time) any premises in which the Seller’s goods (including any merchandising 
materials) are stored, to enable the Seller to inspect the goods and to reclaim possession of the 
goods without liability for the tort of trespass, negligence or payment of any compensation to 
the Customer whatsoever;
(g) lodge a caveat or other similar instrument over any property of the Customer;
(h) institute any recovery process as the Seller in its discretion decides at the Customer’s cost 
and expense.
No right to offset
If any part of an invoice is in dispute, the balance will remain payable and must be paid when 
due. The Customer has no right to offset any claim against the Seller from monies owing to 
the Seller.
Passing of risk
Goods supplied by the Seller to the Customer are at the Customer’s risk immediately on 
delivery to the Customer in accordance with clause 5. The Customer must insure the goods at 
its cost from delivery of the goods until they are paid for in full against such risks as are usual or 
common to insure against in a business of a similar nature to the Customer.
Property in the goods
Property in and title to the goods supplied by the Seller to the Customer does not pass to the 
Customer until those goods have been paid for in full. In the meantime, the Customer takes 
custody of the goods and retains them only as fiduciary agent and bailee of the Seller, and must 
return the goods immediately unused and undamaged on demand if payment is overdue. Until 
goods have been paid for in full:
(a) to the extent possible, the Customer must store the goods in a manner that shows clearly 
they are the property of the Seller, maintain records relating to the goods, secure the goods from 
risk, damage and theft and ensure that the goods are kept in good and serviceable condition;
(b) the Customer may sell the goods, in the ordinary course of its business, but only as fiduciary 
agent of the Seller. The Customer must not represent to any third party that the Customer is 
acting in any capacity for or on behalf of the Seller and the Customer has no authority to bind 
the Seller to any contract or otherwise assume any liability for or on behalf of the Seller. The 
Customer receives all proceeds (including any proceeds from insurance claims) in trust for the 
Seller until all liability to the Seller is discharged;
(c) if the Customer uses the goods in some manufacturing or construction process of its own 
or of a third party, the Customer holds in trust for the Seller that part of the proceeds of the 
manufacturing or construction process as is equal to the amount owing by the Customer to the 
Seller at the time of receipt of the proceeds; and
(d) the Customer indemnifies the Seller for any claim, damage or injury to, or by, the goods.
Seller’s warranty
To the extent permitted by law and subject to any written warranty entered into between the 
Seller and the Customer with respect to goods provided under these terms and conditions:
(a) these terms and conditions exclude all other conditions, warranties, liabilities or 
representations in relation to the goods and /or services whether express or implied;
(b) where goods have not been manufactured by the Seller, the Customer is only entitled to such 
benefits as the Seller may receive under any warranties or representations given to the Seller by 
the manufacturer of the goods.
Where legislation implies in these terms and conditions any condition or warranty that cannot 
be excluded or modified, the liability of the Seller for a breach of any such condition or warranty 
is limited at the Seller’s option to any one or more of the following:
(a) In the case of goods:
(i) repair or replacement of the goods in accordance with clause 15.3 or the supply of 
equivalent goods;
(ii) payment of the cost of replacing the goods or of acquiring equivalent goods, by credit to the 
Customer’s account, in cash or by cheque at the Seller’s discretion; or
(iii) repayment of any part of the purchase price of the goods which has been paid by the 
Customer, by credit to the Customer’s account, in cash or by cheque at the Seller’s discretion.
(b) In the case of advice, recommendations, information or services by supplying the advice 
recommendations, information or services again.
Parts and labour for repair or replacement under clause 15.2 (a) will be provided by the Seller 
during normal working hours at a place of business of the Seller. The Seller is not liable for the 
cost of transportation of the goods to such place of business. All rejected parts or defective parts 
will be the property of the Seller to dispose of as it sees fit.
Seller’s liability
Subject to clause 16, the Seller is not liable for any loss or damage of any kind whatsoever and 
howsoever arising (including but not limited to loss arising by reason of delay, non-delivery, 
defective materials or workmanship) out of or in connection with the supply of goods or 
services, including (without limitation) any indirect or consequential loss (including without 
limitation loss of profit, loss of revenue, loss of contract, loss of use of goods, loss on resale, loss 
of goodwill or increased cost of workings), even if due to the negligence of the Seller or any of its 
employees or agents.
Application of international law 
The application of the United Nations Convention on Contracts for the International Sale of 
Goods (known as the Vienna Sales Convention 1980) is excluded.
Consumer Guarantees Act 1993 
If the Customer is acquiring the goods for the purposes of the business, then to the extent 
permitted by law, all the guarantees and remedies in the Consumer Guarantees Act 1993 (or its 
replacement) are excluded.
Severability 
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If any provision of these terms or conditions is unenforceable, illegal or void, that provision is 
severed and the other provisions of these terms and conditions remain in force.
Variations 
The Seller may amend or vary these terms and conditions by notifying the Customer in writing 
of the amendment or variation.
Governing law 
The laws of New Zealand apply to these terms and conditions and any account opened in the 
name of the Customer. The parties irrevocably submit to the jurisdiction of the appropriate 
court convenient to the Seller in respect of any claims, proceedings and matters arising out of or 
in respect of these terms and conditions.
Terms apply regardless of breach 
The exemptions, limitations, terms and conditions in these terms and conditions apply whether 
or not any loss or damage is caused by negligence or actions constituting fundamental breach 
of contract.
Assignment 
Any agreement incorporating these terms and conditions can not be assigned or transferred 
by Customer to another party without the approval of the Seller, which approval will not be 
unreasonably withheld.
Goods on approval
This clause 24 applies if goods are loaned to the Customer on approval. Where the Seller 
provides the Customer with loan goods, and including any accessories then the Customer must:
(a) Only use the loan goods for normal daily use and for evaluation purposes and in the manner 
which the Seller directs;
(b) exercise the utmost care and diligence in relation to the loan goods;
(c) not sell, hire, re-loan, demonstrate to a third party or use in a commercial manner the loan 
goods or otherwise charge, pledge or part with possession of the loan goods;
(d) not alter, modify, tamper or make any other adjustments to the loan goods;
(e) where goods were originally supplied in a special manufacturer’s carton, they must 
be returned in that original carton and the goods must be in their original and unmarked 
condition, complete with any instruction sheets supplied.
The Customer warrants that it has the necessary skill and expertise to enable the loan goods to 
be sufficiently evaluated so as not to cause loss or damage to the loan goods.
If the Seller requests the return of the loan goods (which the Seller is entitled to do prior to the 
Loan Period ending, without giving any reason or prior notice), or the Loan Period ends without 
the Customer buying the loan goods, the Customer must promptly return the loan goods to 
the Seller, at the Customer’s expense. Further, the Customer authorises the Seller to enter its 
premises for the purpose of taking possession of the loan goods.
If, on return to the Seller, the loan goods require repair (including realignment) to restore them 
to their condition at the time of the initial loan (other than reasonable wear and tear), the Seller 
will be entitled to recover from the Customer the reasonable cost of repairing or replacing the 
loan goods. If the loan goods are used with bio-hazardous materials, the loan goods must be 
cleared and/or decontaminated at the Customer’s expense prior to return.
The Loan Period may only be extended if, during the Loan Period, the Customer has obtained 
the written consent of the Seller.
The loan goods remain the property of the Seller. The Customer must from time of delivery until 
return to the Seller insure the loan goods with a reputable insurance company against any loss 
to the loan goods, damage to real and personal property or injury to or death of, any person 
caused by the use of the loan goods by the Customer.
If any of the loan goods fail to perform to specified standards the Customer must promptly 
notify such failure to the Seller’s representative named on the order.
Goods on hire
This clause 25 applies if goods are hired or rented (as identified in the order, and including any 
accessories), for the Hire Fee to the Customer under the terms of an order.
The Customer will pay the Hire Fee to the Seller in accordance with the payment terms specified 
in the order and, if not specified, in accordance with these terms and conditions. The Seller 
reserves the right to vary the Hire Fee payable by the Customer.
The Customer must:
(a) only use those hired goods for their proper purpose and in the manner which the 
Seller directs;
(b) exercise the utmost care and diligence in relation to the hired goods;
(c) not sell, hire, re-loan, demonstrate to a third party or use in a commercial manner the loan 
goods or otherwise charge, pledge or part with possession of the loan goods without the 
written permission of the Seller;
(d) not alter, modify, tamper or make any other adjustments to the hired goods;
(e) notify the Seller if the hired goods breakdown or require repair;
(f ) must not cause any repairs or other work to be done on the hired goods without the consent 
of the Seller.
The Customer must return at its expense the hired goods clean and in good working order 
(subject to reasonable wear and tear). If the hired goods are not returned in this manner the 
Seller will be entitled to recover from the Customer the reasonable cost of cleaning, repairing or 
replacing the hired goods. If the hired goods are used with bio-hazardous materials, the hired 
goods must be decontaminated at the Customer’s expense prior to return.
The Hire Period may only be extended if, during the Hire Period, the Customer has obtained the 
written consent of the Seller.
The hired goods remain the property of the Seller. The Customer must from time of delivery 
until return to the Seller insure the hired goods with a reputable insurance company against 
any loss to the hired goods, damage to real and personal property or injury to or death of, any 
person caused by the use of the hired goods by the Customer.
Equipment maintenance services
This clause 26 applies where the Seller provides Equipment Maintenance Services to the 
Customer in return for the Service Fee (as set out in the order).
The Customer will pay the Service Fee to the Seller in accordance with the payment terms. 
The Seller reserves the right to vary the Service Fee payable for the Equipment 
Maintenance Services.
Equipment Maintenance Services will be provided for the period specified in the order, and will 
then continue automatically to be renewed for further 12 month periods unless terminated by 
either party at least 30 days prior to the commencement of a new 12 month period.
Equipment Maintenance Services will be performed by a service engineer who will make the 
specified number of routine calls during the Service Period (as set out in the Order).
Where the nature of the repair work required is such that the value of parts to be supplied or the 
work to be performed would necessitate an additional charge being made, such work will only 
be done on the authority of an authorised officer from the Customer.
Equipment Maintenance Services does not include repair damage due to fire, water, accident, 
abuse, negligence wilful act or default by the Customer. Abuse includes any damage resulting 
from the operation of the Serviced Equipment other than in accordance with the operating 
instructions provided by the manufacturer, its representatives or those of the Seller.
The Customer must notify the Seller of any change to the location of the Serviced Equipment. 
The Seller reserves the right to terminate this order or to increase the Fee if additional costs are, 
or would be incurred by reason of such change in location.
General

In addition to the Seller’s general rights of termination under these terms and conditions, the 
Seller reserves the right to terminate this order if:
(a) the Serviced Equipment, hired goods or loan goods are repaired or modified without its prior 
knowledge or consent, by any person other than an authorised representative of the Seller;
(b) the Seller ceases to have rights to distribute the goods or to provide the services.
The Customer releases the Seller from any liability in the event that these terms and conditions 
are terminated under this clause.
Personal Property Securities Act 1999 (PPSA)
(a) Without limiting anything else in these terms and conditions, the Customer acknowledges 
and agrees that these terms and conditions create a security interest in the goods supplied, and 
in all the proceeds of the goods supplied by the Seller. The Customer undertakes to promptly 
sign any further documents (including any new agreements), provide any further information 
and do anything else that the Seller may require to register a financing statement on the 
Personal Property Securities Register and generally to perfect and maintain the security interest.
(b) The security interest continues until the Seller gives the Customer a final release.
(c) The Customer will not enter into any security agreement that permits any other person to 
register any security interest in respect of the goods or the proceeds.
(d) The Customer undertakes to give the Supplier not less than 14 days’ prior written notice of 
any proposed change in the Customer’s name and/or any other change in the Customer’s details 
(including, but not limited to, changes in the Customer’s address, facsimile number, trading 
name or business practice).
(e) The Customer agrees, to the extent Part 9 of the PPSA applies, that to the fullest extent 
permitted by law, it will have no rights under Part 9 (Enforcement) of the PPSA. For example, but 
without limitation:
(i) the Customer will have no rights under sections 114(1)(a) (to received a notice of sale), section 
117(1)(c) (relating to distribution of surplus), and sections 133 and 134 (reinstating 
the agreement);
(ii) the Customer waives its rights under section 116 (to received statement of account), section 
119 (to recover surplus) and sections 120(2) and 121 (to receive notice of any proposal to retain 
the goods and object to any proposal).
(f ) The Customer waives its right under the PPSA to receive a copy of any verification statement 
or financing change statement.
(g) The Customer agrees that where the Seller has rights in addition to those in Part 9 of the 
PPSA, those rights will continue to apply.
(h) The Customer agrees that the security interest has the same priority in relation to all amounts 
forming part of the amount owing, including future advances.
(i) For the purposes of this clause, the expressions “personal property”, “security agreement”, 
“security interest”, “perfected security interest”, “verification statement”, and “financing change 
statement” have the meanings given to them under, or in the context of the PPSA.
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12V Pumps ...................................... 43–45
	 Abyss  ............................................45
	 Amazon  ...................................... 44
	 Mini-Typhoon  .............................43
	 Monsoon  .................................... 44
	 Super Twister  ............................. 44
	 Super Twister II  .......................... 44
	 Twister  ..........................................43
90FL Series Multi-Parameter Meter 	96

A
Absorbents.................................. 220–221
Abyss ........................................................45
Accu-Flo Wellheads........................... 164
Activated Carbon Filtration Drums	213
Active Skimmers........................ 197–204
Adapters - AMS.....................................113
Air Bags for gas sampling.................167
Air Stripper
	 E-Z Stacker..................................211
	 E-Z Tray........................................210
Alcohol Wipes ......................................175
Alexis Peristaltic Pump.........................42
Alpha Bottle............................................72
Amazon..44
AMS Augers.................................. 110–116
Aquacell..75–76
Aqua pH..85
Aqua TROLL 200....................................18
ATEX Certified Interface Meter............25
ATEX Certified Water Level Meter......24
Athena Peristaltic Pump......................42
Augers
	 AMS - Soil Augers............. 110–116
	 Dormer - Soil Augers........117–119
	 Flighted Auger Kit.....................119
Automatic Sampler........................74–76
AutoPump............................................ 182
AutoTracker...........................................212

B
Bailers................................................28–35
	 Accessories
		  Bailer Brush ..........................33
		  Bailer Twine..........................33
		  Carry Case.............................34
		  Reels.......................................33
	 Disposable............................ 29–30
		  Clear-View.............................30
		  Double check.......................29
		  Hydrocarbon Bailers..........32
		  Polyethylene.................. 29, 30
		  PVC..........................................30
		  Teflon.....................................30
	 Equilibrator..................................35
	 HydraSleeve..................................34
	 Reusable................................. 31–32
		  Bottom Emptying...............32
		  Dormer..................................31
		  Monoflex...............................31
		  Point Source.........................32
		  PVC..........................................31

		  Stainless Steel.......................31
		  Teflon.....................................31
BellBoy........................................................3
Bennett Sample Pump.........................53
Bentonite...................................................8
Beta Bottle...............................................72
Biogas Check Biogas Analyser........ 163
Bomb Samplers......................................70
Booms, Absorbent..................... 220–221
Brush for bailers.....................................33
Bund	.......................................................216

C
C100M Digital Controller.......... 187, 205
C100M Level Switch...................191, 206
Calibration Gas.......................... 165–166
	 Regulators................................. 166
Calibration Solutions............................83
Carbon Filter Drum.............................213
Carry Cases............................................176
Cases.......................................................176
Casing, PVC...............................................2
Catheter Tip Syringes........................... 60
Centralisers...............................................3
Chemical Spill Kits...............................218
Clear-View Bailers.................................30
CLOR-D-TECT 1000.............................177
CLOR-D-TECT 4000.............................178
Clor-N-Oil..............................................177
Collapsible Bunds................................217
Combustible Gas Monitors......155–159
Composite/Storm Water  Sampler....74
Composting Probe............................. 130
Compressor
	 12V Compressor...........................54
	 Renegade Petrol Compressor..54
Conductivity
	 Conductivity Meters........... 86–87
	 Soil Conductivity Meter ......... 130
	 Solinst TLC Meter.........................23
	 Tester............................................. 86
Confined Space Entry................155–159
Controller
	 L360-Pulse Sender/Contr....... 188
	 L370-Level Mate....................... 188
	 QED C100MDigital Controller  .... 	
	 .............................................. 187, 205
	 QED Modular Pump Controller... 	
	 ...................................................... 188
Conversion Chart................................ 223
Core Samplers .....................................120
Cycle Counter....................................... 190

D
Decon 90................................................175
Decontamination Solution...............175
Demand Flow Regulators................ 166
Dexsil Test Kits .....................................129
Diffusion Sampler.................................35
Dip Meters................................. 20, 20–21
Dipper, Long Handled..........................70
Discrete Interval Sampler
	 Alpha Bottle.................................72

	 Beta Bottle  ..................................72
	 Bomb Samplers  .........................70
	 Kemmerer Bottle  .......................71
	 Solinst Model 425  ......................35
	 Subsurface Grab Sampler  .......71
	 Van Dorn  .....................................72
Dissolved Oxygen Meters............ 88–89
DNAPL, What is....................................192
Dormer Augers.............................117–119
Drawdown Meter..................................52
Dredges  .......................................135–136
	 Winch  ........................................ 134
Drive-Point Piezometers  ....................11
Drum Bund  ..........................................216
Dual Tube Sampling System  ...........143
Dust Monitor  .......................................170
Dust Sampler  ......................................171
DustTrak II  ............................................170

E
E-Z Stacker Low Profile Air Stripper 211
E-Z Tray Low Profile Air Stripper ......210
Eliminator............................................. 208
EntryRAE............................................... 154
EnviroCap..................................................5
Environ Wipes.......................................175
Enviroscreen.............................................2
Equilibrator.............................................35
Eutech TN100 Turbidimeter............... 90
Ex-Cap........................................................6

F
FB Series Well Covers...............................7
Ferret Pump......................................... 203
Filter Regulator................................... 190
Filters
	 Disposable Filter Units ..............62
	 Filter Flask.................................... 64
	 Reusable Filters............................63
	 Syringe Filters.............................. 60
	 Vacuum filter bottles..................62
	 Vacuum Hand Pumps ...............62
Filter Sock..................................................8
Flighted Auger Kit................................119
Flow Cell........................................101–102
Flow Probe............................................. 80
Flow Sense.............................................. 99
FM Series Well Covers.............................7
Footvalves...............................................39
Tubing......................................................55
Fox Whistle..............................................19

G
GA2000 Landfill Gas Analyser .........161
Galvanised Drum Bund.....................217
Gas, Calibration.................................. 165
Gas Extraction Cap.................................6
Gasoline Finding Paste........................19
Gas Regulators.................................... 166
Gas Vapour Sampling
	 —See Soil Vapour Sampling
GEM2000 Plus LFG Analyser............ 162
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GEOPROBE
	 Direct Push Machines.....138–142
	 Tooling ...............................142–148
Geoprobe Permanent Implants.........10
Geopump Peristaltic Pump.................42
Gloves.....................................................174
Green Grease............................................8
Grip n Lock................................................5
Groundwater Filters
	 —See Filters

H
Hammerhead Pro............................... 183
Hand Augers
	 —See Augers
Hand Core Sediment Sampler..........133
Hand Pumps...........................................62
H Cap..........................................................4
Heavyweight Nitrile Gloves..............174
Heron
	 Little Dipper..................................19
	 Sm.Oil.............................................25
High Volume Dust Sampler..............171
Hinged lid Cases..................................176
Hollowstem Auger..............................120
	 —See also  GEOPROBE
Hose Reel	................................................57
Hosing
	 —See Tubing
HydraSleeve ...........................................34
Hydrocarbon-Free Grease.....................8
Hydrocarbon-Only Bailers..................32
Hydrocarbon Spill Kits........................219
HydroSCOUT.........................................176

I
IBC Spill Bund.......................................216
Implants...................................................10
In-Situ
	 Aqua TROLL 200..........................18
	 BaroTROLL....................................14
	 Flow Sense................................... 99
	 Level TROLLs................................14
	 RDO (Optical DO Sensor)......... 99
	 Rugged Reader ...........................16
	 TROLL 9500.................................. 98
	 TROLL Cable Extender...............16
	 TROLL LINK Telemetry................16
	 Twist-Lock Cable.........................16
	 Twist-Lock Hanger......................16
	 Win-Situ.........................................15
In-Well Separator............................... 203
Inertial Pumps........................................39
Insite IG Model 1000 DO................... 104
Insite IG Model 1500 SS..................... 106
Insite IG Model 2000.......................... 106
Insite IG Model 3100 DO.......................89
Insite IG Model 3150 SS.........................91
Insite IG Model 4000 OEM DO......... 105
Insite IG Model MPA48 Multi-
Parameter............................................. 103
Interface Meter
	 122 Mini  .......................................26
	 ATEX Certified Interface Meter	25

	 Heron Sm.Oil................................25
	 IP Dipper Pro................................24
	 Solinst Model 122........................25
Internal Pipe Cutter ................................8
Ion Specific Meters.........................92–93
IP Dipper Pro...........................................24
Iron Horse............................................. 209

J
J-Plug..........................................................4

K
Kemmerer Bottle ...................................71
King Stuff ..................................................8
Knockout Pot....................................... 184
Kolor Kut..................................................19

L
L360 - Pulse Sender / Controller...... 188
L370 - Level Mate................................ 188
Landfill Equipment
	 Landfill Gas Monitors......161–163
	 Leachate Dipmeter.....................26
	 Temperature Profiler..................26
	 Wellhead.................................... 164
Landfill Gas Monitors................161–163
Latex Gloves..........................................174
Leachate Dipmeters.............................26
Leachate Knockout Pot..................... 184
LEL Explained.......................................155
LEL Monitors ...............................155–159
Level Datalogger...................................14
	 Aqua TROLL 200..........................18
	 Level TROLL 
	 (100, 300, 500, 700) ....................14
Liner Cutter Tool..................................143
LNAPL, What is.....................................192
Long Handled Dipper...........................70
Low Flow Sampling
	 —See MicroPurge Sampling
Luer Lock Filters.................................... 60
Luer Lock Syringes................................ 60

M
Macro-Core 5 Sampling System......142
Mats, Absorbent........................ 220–221
MicroPurge Sampling......................... 46
	 —See also Compressor
	 Controller and Power Pack.......51
	 Controller Digital........................50
	 Dedicated MicroPurge Pump...49
	 Drawdown Meter........................52
	 Portable MicroPurge Pump..... 48
	 QED MP10 MicroPurge 
	 Controller .....................................50
	 QED MP15MicroPurge Controller 	
	 and Power Pack...........................51
	 QED MP30 MicroPurge 
	 Drawdown Meter .......................52
	 QED Sample Pro......................... 48
	 QED Well Wizard.........................49
	 Tubing............................................55
	 What do I need?...........................47

Mini-Typhoon.........................................43
Mini Bund..............................................216
Mini Interface Meter.............................26
MiniRAE 3000.......................................151
MiniRAE Lite..........................................152
Mini Water Level Meter........................19
Moisture Probe ....................................124
Monsoon	............................................... 44
Monument Well Covers..........................7
MP10 MicroPurge Controller..............50
MP15MicroPurge Controller and 
Power Pack..............................................51
MP30 MicroPurge 
Drawdown Meter..................................52
Mucksucker.....................................77, 132
Multi-Parameter Meters............ 94–100
Multi-Parameter Tester........................92
Multigas Monitors......................156–159
MultiRae Plus....................................... 156

N
Nets	 .........................................................73
Nitrile Gloves.........................................174
Nitrile Hose........................................... 190
Nylon Tubing, Jacketed..................... 190

O
Online Analysers.........................103–107
Overfill Protection Devices............... 206

P
Pads, Absorbent ........................ 220–221
Passive Skimmers...................... 195–196
Pelican Cases........................................176
Peristaltic
	 Alexis..............................................42
	 Athena...........................................42
	 Geopump......................................42
Petrol Finding Paste..............................19
pH in Soil................................................127
pH Meters........................................ 84–85
Phoenix Sub-Surface Temperature 
Profiler......................................................26
Photoionisation Detectors.......151–154
Photometers...........................................92
pH Tester................................................. 84
PID	 ............................................. 150–154
	 What does a PID measure?.... 150
Piezometers............................................11
Pillows, Absorbent..................... 220–221
Pipe: PVC Casing & Screen.....................2
Pipe Cutters...............................................8
Pipe Elevator.............................................9
Piston Pump............................................53
Piston Sampler.................................... 134
Plopper.....................................................19
Pocket Tester
	 ExStik Cond/TDS/Sal................. 86
	 ExStik II pH/Conductivity .........93
	 ExStik pH Tester.......................... 84
Pointed End Cap......................................3
Ponar Grab Sampler...........................135
PowerLift III............................................ 40
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Power Pack 2...........................................41
PowerPump II........................................ 40
ppbRAE..................................................153
Prepacked Screens......................... 2, 144
Protective Carry Cases........................176
Protective Gloves.................................174
Protective Suits.....................................175
Pulse Counter...................................... 190
Pulse Pump...................................185, 207
Pump Controller
	 —See Controller
Pumps
	 12V Pumps
		  Abyss......................................45
		  Amazon................................ 44
		  Mini-Typhoon......................43
		  Monsoon.............................. 44
		  Super Twister....................... 44
		  Super Twister II.................... 44
		  Twister....................................43
	 Actuator....................................... 40
	 Footvalves ....................................39
	 Introduction.................................38
	 MicroPurge
		  Sample Pro.......................... 48
		  Well Wizard...........................49
	 Piston Pump.................................53
	 QED AutoPump........................ 182
	 QED Hammerhead Pro........... 183
	 QED Pulse Pump...............185, 207
	 QED Slider Pump...................... 186
	 Waterra Inertial Pumps.............39
	 Waterra Lever Pump...................41
	 Waterra PowerLift III................. 40
	 Waterra Power Pack 2................41
	 Waterra PowerPump II............. 40
PVC Screen & Casing...............................2

Q
QED
	 AutoGenie.................................. 198
	 AutoPump.................................. 182
	 AutoSkimmer............................ 202
	 AutoTracker Vacuum Extraction 		
	 Inlet...............................................212
	 C100M Controller..............187,205
	 C100M Level Switch.........191, 206
	 E-Z Stacker..................................211
	 E-Z Tray........................................210
	 Eliminator.................................. 208
	 Ferret Pump............................... 203
	 Hammerhead Pro.................... 183
	 Iron Horse.................................. 209
	 MP10 MicroPurge Controller....50
	 MP15MicroPurge Controller and 	
	 Power Pack...................................51
	 MP30 MicroPurge Drawdown ..... 	
	 Meter..............................................52
	 Passive Skimmers..................... 195
	 Programmable Genie............. 200
	 Pulse Pump........................185, 207
	 QuickFilter....................................61
	 QuickFilterTransfer Vessel........ 64
	 Sample Pro.................................. 48

	 Slider™ Pump............................ 186
	 Tank Full Shutoff..............191, 206
	 Well Wizard..................................49
QRAE II....................................................157
QRAE PLUS........................................... 158
Quant-N-OL......................................... 180
QuickFilterTransfer Vessel................... 64

R
Rain Gauge.......................................... 168
Ratchet T-Handle.................................113
RDO (Optical DO Sensor).................... 99
Redox Meters.................................. 84–85
Reel
	 Bailer Reels...................................33
	 Hose Reel - S, M, L........................57
	 Storage & Retrieval Reels..........33
Regulators for Calibration Gas....... 166
Rolls, Absorbent......................... 220–221
Rugged Reader.......................................16

S
Salinity Meters............................... 86–87
Sample Bag Chamber........................167
Sample Pro............................................. 48
Scoops, Stainless Steel........................116
Screen.........................................................2
Secchi Disk...............................................79
Sediment Dredges......................135–136
Winch.................................................... 134
Sediment Sampler
	 AMS Sludge/Sed Samplers.....133
	 Depth Integrated Sediment ......... 	
	 Sampler...................................... 134
	 Piston Sampler......................... 134
	 Wildco Hand Core Sediment ....... 	
	 Sampler.......................................133
Shovel, Stainless Steel.........................116
Skimmer - Active
	 PetroPore....................................197
	 QED AutoGenie........................ 198
	 QED AutoSkimmer................... 202
	 QED Programmable Genie.... 200
Skimmer - Passive
	 KLEER.......................................... 196
	 PetroPore................................... 196
	 QED............................................. 195
Skimming Sock....................................197
Slider Pump.......................................... 186
Slotted PVC................................................2
Sludge Judge..................................77, 132
Sludger.......................................................9
Soil Augers
	 —See Augers
Soil Conductivity Meter.................... 130
Soil Core Samplers..............................120
Soil Gas Sampling
	 —See Soil Vapour Sampling
Soil Probe...............................................121
Soil Recovery Probes...........................122
Soil Sampling
	 —See Augers
	 –See GEOPROBE
	 –See Soil Core Sampler

	 –See Soil Probe
	 –See Soil Recovery Probes
Soil Test Kits..................................128–129
Soil Vapour Sampling
	 AMS - Gas Vapor Probe Kit......125
	 Geoprobe - 
	 Soil Vapour Implants........ 10, 126
	 PRT Active Sampling................145
Solinst
	 122 Mini.........................................26
	 Drive-Point...................................11
	 Model 101.....................................21
	 Model 101 - MiniMeter...............19
	 Model 102.....................................21
	 Model 122.....................................25
	 Model 425.....................................35
	 TLC Meter......................................23
Sonic Water Level Meter......................22
Spill Containment......................216–217
Spill Kits.........................................218–219
Spill Pallets............................................216
Split Soil Core Samplers  ...................121
Split Spoon Sampler
	 —See GEOPROBE
	 —See Split Soil Core Samplers
Staff Gauge............................................ 80
Step Probes...........................................124
Stericups..................................................62
Subsurface Grab Sampler...................71
Super Twister......................................... 44
Super Twister II...................................... 44
Surge Block............................................ 40
Suspended Solids Meter.......................91
Swing Sampler.......................................70
Syringes................................................... 60

T
Tank Full Shutoff.........................191, 206
Tank Sampler..................................77, 132
Tape Measure.........................................19
Tedlar Sample Bags............................167
Tester
	 —See Pocket Tester
Test Kits.................................. 82, 177–180
Tile Probes.............................................124
Titra-Lube TAN.....................................178
Titra-Lube TBN.....................................178
Torquer.......................................................4
Tracing Dyes.......................................... 80
TROLL 9500............................................ 98
Tubing...............................................55–56
	 HDPE..............................................55
	 LDPE...............................................55
	 Nitrile Hose................................ 190
	 Nylon Tubing, Jacketed.......... 190
	 Teflon.............................................55
	 TMP.................................................56
	 Twin Bonded................................56
	 Tubing Cutter...............................56
Turbidity Meters.................................... 90
Turbidity Tube........................................79
Turf Profiler............................................123
Twine........................................................33
Twister......................................................43
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Tyvek Coverall Suits.............................175

V
Vacuum filter bottles............................62
Vacuum Hand Pumps..........................62
Van Dorn..................................................72
Vapour Extraction Cap..........................6
VGWC Groundwater Filter...................61
Viewing Bucket......................................79
VRAE	.......................................................159

W
Wastewater Samplers...................74–76
WAT45 Groundwater Filter..................61
Water Finding Paste..............................19
Water Level
	 Aqua Dipper.................................20
	 Aqua Dipper Pro..........................20
	 ATEX Certified Water 
	                            Level Meter............24
	 Fox Whistle...................................19
	 Heron Little Dipper.....................19
	 In-Situ Level TROLL.....................14
	 Kolor Kut........................................19
	 Leachate Dipmeters...................26
	 Logging.................................. 14–18
	 Phoenix Sub-Surface                                                                                             
                                       Temp. Profiler........26
	 Plastic Case for Water Level 
	 Meters............................................21
	 Plopper..........................................19
	 Solinst 101 - MiniMeter..............19
	 Solinst Model 101........................21
	 Solinst Model 102........................21
	 Solinst TLC Meter.........................23
	 Sonic Water Level Meter............22
	 Tape Measure...............................19
	 Water Finding Paste...................19
Water Quality
	 Calibration Solutions.................83
	 Conductivity Meters........... 86–87
	 Dissolved Oxygen Meter... 88–89
	 Flow Cell......................................101
	 Ion Specific Meters.............. 88–89
	 Multi-Parameter............... 94–100
	 Multi-Parameter Tester..............92
	 pH Meters.............................. 84–85
	 RDO (Optical DO Sensor)......... 99
	 Salinity Meters..................... 86–87
	 Suspended Solids....................... 88
	 Test Kits..........................................82
	 TROLL 9500.................................. 98
	 Turbidity Meters......................... 88
Waterra
	 Inertial Pumps.............................39
	 PowerLift III ................................. 40
	 Power Pack 2................................41
	 PowerPump II.............................. 40
	 WAT45............................................61
	 Waterra Tubing............................55
Water Test Kits........................................82
Water Tracing Dyes.............................. 80
Weather Monitors..................... 168–169
Weather Stations................................ 169

Well Covers................................................7
Well Development
	 Waterra Surge Block.................. 40
	 Well Development Tool...............9
Well Caps
	 Well Plugs/Caps....................1, 4–6
	 Pump Well Caps....................... 189
	 QED Well Caps.............................54
Winch.................................................... 134
Wipes......................................................175
WP80D pH, ORP (Redox) 
                                  & Temp Meter............85
WP81 Conductivity, Salinity, pH                 
                                 & Temp. Meter........... 94
WP82Y Dissolved Oxygen & Temp             
                                 Meters......................... 88
WP84 Conductivity, Salinity, TDS, 
                                  Temp Meter................87
WP88 Turbidity Meter.......................... 90
WP91 pH, ORP (Redox), Dissolved                                                                                           
                     Oxygen & Temp. Meter.......95
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